GLOBALICQ

This professional training kit was created by GIC for your corporation.
Package contents:

Facilitator Guide

Slide deck outline (with speaker notes)
Participant Workbook

Activities and exercises

Case studies

Reflection worksheets

Group discussion prompts
Role-play scenarios

9. Intercultural conflict tools

10. Action planning templates

11. Pre/post training evaluation forms
12. Certificate template

13. Recommended reading/resources
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Part 1: Facilitator Guide and Workshop Plan
Intercultural Competence Training Package
Programme Title
Working Across Cultures: Developing Intercultural Competence for Global Collaboration
Target Audience
Professionals working in:

e International organisations

e Multicultural teams

e  Leadership roles

e Human resources

e  Education and training

e  Customer-facing roles
e Global projects



